
Case Study

Tata Steel, Wales
How connected lighting has made this 
office a more attractive place to work



Tata Steel, one of 
Europe’s largest steel 
producers, wanted to 
upgrade the lighting in 
their innovation room in 
order to impress visitors 
as well as save energy

The solution needed to include the ability 
to remotely monitor the system and provide 
simple and easy to use lighting controls for 
employees. Interact Pro, with Philips Interact 
Ready luminaires was chosen. 

Installation was easy 
and not having to 
worry about switch 
wiring made it very 
simple and quick.” 

Jason Wilkes, Electrical Engineer

“



Interact Pro is a connected lighting system that 
works with Philips Interact ready luminaires to 
allow for real time energy monitoring. Crucially 
it uses a wireless Zigbee Mesh network to 
connect luminaires, sensors and switches. This 
means no additional cabling and a much quicker 
installation time compared to many existing 
lighting control systems. 

The innovation room, where the system has been 
installed, is an attractive and exciting place to 
bring visitors and new employees. It is used to 
show the latest innovations in the steel industry. 
This meant Tata Steel needed a lighting system 
that could impress visitors but remain simple to 
use for employees. 

The Key Account Manager working on the project 
worked closely with the customer to understand 
what kind of system was required. Interact 
Pro was suggested as it provided full lighting 
automation as well as the ability to pre-set 
scenes and schedules so that the lighting in the 
room is only used when it is needed, and the light 
level can be tailored to employees requirements.  

Whilst light switches were added to the system, 
employees have stopped using them as the 
automation allowed by sensors and the personal 
control app mean that they are not required. 
This reduces energy consumption beyond a 
standard LED upgrade by ensuring that the 
lighting is only on when the room is in use. 

We’re now looking at 
other areas where we 
can use Interact Pro” 

Jason Wilkes, Electrical Engineer

“

Get connected in 5 simple steps
We’ve designed this cloud-connected lighting system to be so simple  
that it can be activated via our intuitive mobile app. 

1. Unbox 2. Install 3. Download 4. Configure 5. Manage

Interact Pro 
gateway and 
Interact Ready 
lighting devices

Interact 
Pro app on 
Android & iOS

system with 
Interact Pro app

monitor and modify 
via Interact Pro 
dashboard for 
installers

Once you’re set up, you and 
your customers can start using 
the Interact Pro dashboard. 
This is where the really clever 
stuff happens. You can access 
valuable insights into how the 
lighting system is performing 
and make decisions based  
on these insights. 

And as for the lights 
themselves, Interact Pro works 
seamlessly with the Philips 
Interact Ready LED tubes, 
luminaires and sensors and 
switches. It couldn’t be easier.



Building automation

A mix of presence detection 
sensors and wireless switches 
were added to provide lighting 
automation for employees.

Philips Interact Ready 
luminaires

The installation was made up of 
50 light fittings including Philips 
Interact Ready downlights and 
office compliant panels.

Reduced energy 
consumption

Energy consumption has been 
reduced by only providing light 
when it is needed

Remote diagnostics

Remote monitoring of the system 
health means engineers can 
remotely diagnose issues, saving 
them time. 

Find out how Interact can transform your business
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